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The staff in this organisation aim to deliver excellent delirium care. You can expect that:

•	You	will	always	be	treated	with	respect

•	Your	privacy	and	dignity	will	be	respected	at	all	times

•	 Staff	are	aware	that	people	who	are	unwell	may	also	develop	delirium	and	know	what		
to	do	to	help	prevent	this

•	 Staff	will	listen	to	any	concerns	raised	and	take	action	where	needed

•	 If	you	have	delirium	or	may	develop	it	in	future,	you	will	be	given	information	to	help.	
This	information	will	help	you	to	understand	what	delirium	is.	It	will	help	you	understand	
how	delirium	is	treated.	And	it	will	help	you	understand	how	you	can	help	to	prevent	
further	problems	in	future.

Family and friends - Your Role as Care Partners
•	You	can	help	by	letting	staff	know	if	your	loved	one	doesn’t	seem	themselves.	They	might	

seem	more	confused	or	agitated	than	usual.	They	might	be	more	withdrawn	and	quiet	
than	usual.	Please	let	a	staff	member	know	if	you	notice	any	of	these	changes

•	You	will	be	treated	as	equal	partners	in	care.

Delirium Care


