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Wakefield Adult Education Service On-Line Learning

E: wakefieldonlinelearning@wakefield.gov.uk
Wakefield Adult Education Service has further expanded its successful FREE online learning programme with 2 new online courses.  For further information on these or any other online qualification please contact Lauren Rose on the e-mail above.
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NEW COURSES FOR 2021:
Certificate in Special Education Needs (SEN) in Education - Level 2

Certificate in Self-harm, Suicide Awareness & Prevention – Level 2

NEW - Certificate in Special Education Needs (SEN) in Education - Level 2

Explore a range of SEND conditions and the causes of these, as well as the social and medical models of disability. Learn about barriers that individuals with SEND might face and positive changes that have occurred over time in relation to SEND. Explore different learning styles and support programmes used in educational settings. Learn about reasonable adjustments and how Education, Health and Care (EHC) plans work. Explore the person-centred approach in relation to SEND and the importance of active participation for individuals. 
NEW - Certificate in Self-Harm, Suicide Awareness & Prevention - Level 2
Learn to identify the early signs of self-harm and suicide to help prevent further harm by encouraging individuals to seek help. The qualification is designed to apply to a range of circumstances, including upskilling individuals with a safeguarding responsibility in workplaces such as:

· HR professionals

· Religious leaders

· Safeguarding Leads

· Community Leaders

· Line Managers

· Prison Officers

· Teachers

· Play Workers 

· Councillors

Certificate in Understanding Children and Young People’s Mental Health - Level 2

Understand the concept of mental health including mental ill health, and how society views mental health.  Learn about the legislation and guidance that applies to children and young people’s mental health and the factors which may affect their mental health.  Learn about the potential effects of puberty and developmental changes on the mental health of children and young people, and understand children and young people’s mental health concerns, including stress and anxiety.
Certificate in Awareness of Bullying in Children and Young People – Level 2

Understand what is meant by the term ‘bullying’, the key features of what behaviour is considered bullying and why children or young people bully.  Learn about cyber bullying and how this can be prevented, and how to identify and recognise bullying in context.  Understand the short and long-term effects of bullying and discrimination and how to take action when a child or young person is being bullied.  Relevant to people working with children in any setting.

Award in The Prevention and Control of Infection - Level 2

An understanding of how to effectively prevent and control the spread of infection is crucial in ensuring that individuals do not unknowingly cause their family, friends, colleagues and any others that they come into contact with, to become unwell. By completing this course, learners will be equipped with a greater understanding of how to prevent and control the spread of infection in the workplace, and this can also be applied in their personal life. Learners will also gain knowledge of how to identify infections as well as the different types of infection

Certificate in Understanding Safeguarding, Prevent and British Values - Level 2

Learn how to recognise and prevent radicalisation and extremism, the principles of safeguarding, the Prevent duty and its importance in society, and the importance of on-line safety and British Values.  Relevant to those who wish to increase their awareness and understanding of the issues surrounding Prevent, including radicalisation, extremism, propaganda, social media, and the promotion of British Values such as democracy and the rule of law.

Certificate in Allergy Awareness – Level 2

Develop the knowledge and understanding of allergies, the symptoms of allergic reactions, treatments and first aid for those suffering from severe reactions. Learn how to interpret food labelling and packaging to support individuals with allergies.  Relevant to people working in adult social care, or with children or the service sector.
Certificate in Caring for the Elderly – Level 2

Understand the context of elderly care in the UK, the range of care available and the regulations in relation to the Care Quality Commission (CQC).  Learn about maintaining health and well-being and common health issues affecting individuals in elderly care.  Learn about an individual’s rights and the legislation surrounding that topic, and how to minimise risk when working in elderly care settings.  Relevant to people working with the elderly both in and out of elderly care settings.
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Certificate in Falls Prevention Awareness – Level 2

In this course you will look at falls within the context of adult health and social care and understand the impact and consequences that falling can have on an individual.  You will consider the benefits of falls awareness and prevention and gain an understanding of legislation and guidance relating to falls.  In addition, you will learn how to assess, monitor and review an individual’s risk of falling.

Certificate in Understanding Autism - Level 2

In this course you will discover what is meant by autism and the theories used in diagnosing the condition.  You will look at common misconceptions associated with autism and conditions that can co-occur.  You will learn about using a person-centred approach to support people with autism and how to incorporate the needs of the individual.  The course also covers the behaviour of individuals with autism along with support and coping strategies.
Certificate in Awareness of Mental Health Problems - Level 2

This course will develop your understanding of what is meant by mental health and mental ill health as well as looking at the legal frameworks that ensure high-quality care can be provided.  It will introduce you to the causes and symptoms of stress, anxiety and depression and help you to understand how those conditions can be managed.  You will learn about other mental health problems such as phobias, eating disorders, ADHD, bipolar disorder, PTSD, dementia, postnatal depression and schizophrenia and how they affect the individual and their family and friends.

Certificate in Information, Advice or Guidance – Level 2

In this course you will learn how to interact with learners by using effective communication techniques.  You will also develop an understanding of your own provision, the types of information, advice and guidance and how to be aware of boundaries within your job role.  You will learn about signposting, referral and accurate record keeping.
Certificate in Understanding Behaviour that Challenges – Level 2
In this course you will learn what is meant by challenging behaviour and the different types of behaviour this may include.  You will consider how behaviour can be a form of expression and a symptom of other things along with the possible reasons for behaviour that challenges.  You will look at the importance of identifying patterns of behaviour, recognising changes in individuals and the importance of supporting individuals to take avoidance actions.

Certificate in Understanding Nutrition and Health – Level 2

In this course you will be introduced to the principles of healthy eating and how diet is closely linked to health.  This will include studying the diseases that can result from a poor diet and the nutrients and food groups needed for a balanced diet.  You will also look at the nutritional needs and energy requirements of a variety of individuals, including special diets and food allergies.

Certificate in Understanding Specific Learning Difficulties - Level 2

This course will develop your understanding of specific learning difficulties and the different types of difficulty that individuals may face.  You will learn how specific learning difficulties affect an individual and those around them.  You will find out how to support individuals with specific learning difficulties and explore the legal and social contexts that impact on individuals.  

Certificate in Principles of Working with Individuals with Learning Disabilities – Level 2

In this course you will learn about the services for people with learning disabilities.  It discusses the difficult history of how they have been treated in the past and looks at what are regarded as the best ways to support people with learning disabilities.  You will also learn about the importance of personalisation and person-centred working in social care and the positive impact it can have on lives of people with learning disabilities.

Certificate in Principles of Team Leading - Level 2
This course will introduce you to the principles of team leading, business structures and environment, and communicating work-related information.  You will learn about techniques for dealing with teams, organisational change, motivation, business planning, and verbal and written communication in the workplace.  The course also covers customer service, working relationships, health and safety, handling information and mail.  
Certificate in the Principles of the Prevention and Control of Infection in Health Care Settings – Level 2

In this course you will learn the importance of maintaining a clean environment, learn the sterilisation process, learn how to safely handle sharps, learn how to safely handle laundry, understand the role of risk assessments, how legislation informs policy and practice and understand the roles, responsibilities, principles and processes in relation to cleaning, decontamination and waste management.
Certificate in Principles of Business Administration – Level 2

In this course you will learn about the different types of administrative services and how to provide them.  This will include arranging meetings, booking travel and accommodation, how to keep information secure and organisational structures.  You will explore how to manage conflict, store and retrieve information and to carry out business administration tasks.
Certificate in the Principles of End of Life Care - Level 2
In this course you will develop your knowledge and understanding when working in end of life care.  You will consider the factors that may influence your own behaviour when working with individuals and their families, and gain an understanding of loss and grief and how the impact can affect everyone.

Certificate in Principles of Customer Service – Level 2

In this course you will learn about the knowledge required by employers for staff working in a customer service role.  You will learn about the principles of customer service, effective delivery of service, legal and ethical requirements, different types of customer, the value of customer loyalty and different types of employer organisation.

Certificate in Equality and Diversity – Level 2

In this course you will learn about equality, discrimination, prejudice and diversity at work and in society in general.  You will look at the benefits of a fair and inclusive workplace or society, as well as the problems that can occur if there is unfair discrimination.

Certificate in the Principles of Care Planning – Level 2

In this course you will be introduced to the principles and practice of person-centred care planning and the values that underpin the planning process, as well as looking at your role in the process as a care worker.  The course also explores nutrition and hydration in health and social care settings.

Certificate in the Principles of Dementia Care - Level 2

This course will help you to develop an awareness of dementia, what it is and how it affects people.  You will learn about the common causes of dementia and how a person-centred approach to care can enable individuals with dementia to experience well-being.  You will also learn about the factors that can influence communication with individuals who have dementia.
Certificate in Customer Service for Health and Social Care Settings – Level 2

In this course you will learn about the delivery of customer service in health and social care settings and how this can be achieved in line with the expectations of customers.  You will also learn about the importance of teamwork in health and social care settings and how you can work in a team to achieve the required standards of customer service.

Certificate in Common Health Conditions – Level 2

In this course you will learn about how you can contribute to monitoring the health of individuals experiencing health conditions.  You will also gain an awareness of some common health conditions.

Certificate in Understanding the Safe Handling of Medication in Health and Social Care – Level 2

In this course you will be introduced to the types of medicine that you are likely to come across in your work environment, legislation about medication and sourcing of information and guidance.  It also covers the procedures of prescribing, dispensing, safe handling and disposing of medicine, and the roles and responsibilities of staff in relation to these procedures.  Residential, domiciliary and day care settings are also covered.
Certificate in Understanding the Care and Management of Diabetes
In this course you will learn about the different forms and causes of diabetes as well as looking at the risk factors for developing Type 2 diabetes, and gain knowledge on how to prevent or delay the onset.

Certificate in Understanding Dignity and Safeguarding in Adult Health and Social Care – Level 2

In this course you will learn the key principles of dignity, duty of care and safeguarding in adult health and social care settings.  You will also explore dilemmas and public concerns associated with adult health and social care and learn about the consequences when care principles are not upheld.
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